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Institution Has Transparent Mechanism for Timely Redressal & Students Grievance 

 

❖ TIMELY REDRESSAL OF THE COMPLAINTS THROUGH APPROPRIATE COMMITTEES

  

Affected students for the first time initiate a grievance orally before the teachers of his or 

her  department. The concerned teacher discusses the issue with coordinator of the 

grievance cell and try to  resolve it. If the student doesn’t get satisfactory response from 

the teachers, then the grievant is free to  represent his/her grievance to the college 

Grievance Redressals cell in written mode. As per the nature  of the grievance, 

committee meets and takes necessary action in this regard.  

 

During the last five years twenty-two grievances found and resolved. 

 

Year Number of 

Grievances 

Received 

Grievance 

Redressal 

Cell 

Anti-

Ragging Cell 

Internal 

Complaints 

Committee 

2019-20 04 04 00 00 

2020-21 02 02 00 00 

2021-22 03 03 00 00 

2022-23 06 06 00 00 

2023-24 07 07 00 00 

Total 22 22 00 00 

 
❖ IMPLEMENTORY & REGULATORY BODIES  

 The Grievance Redressal Committee, Internal Complain Committee, and Anti-Ragging 

Committee Timely redressal of students including sexual harassment and ragging 

cases. 

 All committees grievances in a fair and impartial manner and maintain confidentiality. 

 Internal Complain Committee looking into any complaints filed by students and staff 

about grievances at the college. 

 Anti-Ragging Committee  & Anti-Ragging Squad. 

 Institution has provided disciplinary guidelines to the students. 

 

❖ AWARENESS POLICIES WITH ZERO TOLERANCE 

 During the induction program and at the start of the academic year, students are informed 

about misconduct and the necessity of action. 

 The Grievance Redressal Cell, Anti-Ragging, and Internal Complaint Committee Policies 

are also posted in the College. 

 CCTV cameras have been deployed all over the campus to keep an eye out for fraud and to 

monitor activities. 

 

❖ STUDENTS’ GRIEVANCES  

 The institute has offline mechanism for  reporting of grievances. 

 Any student/parent/staff who wants to initiate a grievance may in the first instance 

bring the issue to the notice of the Head of the respective department, who will 

address the issue and try to resolve it. 

 If there is no response within the stipulated time from the respective department or 

grievant is dissatisfied with response resolution to his/her grievance, then the 

grievant is free to represent his/her grievance to the college Grievance Redressal cell 

in formal manner. 

 The Committee shall meet and take the necessary actions to investigate the allegations 

and, if necessary, take the necessary action. 

 



 

DIFFERENT COMMITTEE FOR REDRESSAL OF STUDENT GRIEVANCES IN THE INSTITUTE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DIFFERENT COMMITTEE FOR REDRESSAL OF STUDENT GRIEVANCES IN THE INSTITUTE 

 

 
 



 

❖ MECHANISM & COMMITTEE  FOR INTERNAL COMPLAINT COMMITTEE 

 
 Annual Orientation for ICC is conducted for staff and students during SIP programme.  

 The staff and students are explained the Laws related to ICC. 

 The Names and the Designation of the members of ICC are displayed on the college 

website. 

 The Committee is formed in accordance with the Guidelines issued by Hon Supreme Court. 
 INTERNAL COMPLAINT COMMITTEE FOR REDRESSAL  

 
 
 



❖ MECHANISM & COMMITTEE  FOR GRIEVANCE REDRESSAL 

 
 With reference to the circular regarding Public Grievances (UGC communication D.O. No. 71-

1/2013(PG) dated 5th February 2019) a Grievance Redressal Mechanism in the College has 

been  established to address the student grievances.  

 To support this mechanism, we have put up a notice board with the required details along with 

a grievance redressal box (Complaint Box) which will be opened every Monday in the presence 

of the Principal and members of the Grievance Redressal Committee of the college. 

 The 3-member committee will ensure that grievances are sorted out internally in a judicious 

manner.  

 Grievance Redressal committee meets as per need to discuss the matters addressed.  
 GRIEVANCE REDRESSAL COMMITTEE 

 



 
 
 
 
 
 
 



 
❖ MECHANISM & COMMITTEE  FOR ANTI-RAGGING COMMITTEE 

 
 Annual orientation to anti-ragging is conducted for students during the SIP programme. 

 Complaints received by the college are dealt according to the guidelines laid down by the Anti-

Ragging Act. 

 Anti-Ragging posters and banners are pasted on Institute website and prominent places in the 

Institute.  

 Programmes organized on the raging are generally carried out I collaboration with Police 

station  and Taluka court Sonpeth.   

 ANTI-RAGGING COMMITTEE 

 



 
 

 

 


